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Kapitel 1 : People Integration
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Uberblick People-Integration

SAP NetWeaver™

* Welche Vorteile bietet der Einsatz eines PEOPLE INTEGRATION
Portals ? Multi channel access

Portal Collaboration

* Wie sieht die Portaloberflache aus?

2 INFORMATION INTEGRATION
* Welche Konfigurationsmaoglichkeiten gibt es ? £ Buslntdigence KnowledgeMgmt
c 1]
. : “ =  Master Data Mgmt o
- Was sind ,Business Packages” ? g et 3
. . . . § PROCESS INTEGRATION &
* Wie lassen sich Anwendungen integrieren ? 2l integration usiness =
B 8  Broker Process Mgmt
* Was bedeutet ,Knowledge Management 5
bzw. ,Content Management® ? AEFLIEATION FEATTO R
JZ2EE ABAP
» Was verbirgt sich hinter dem Begriff DB and 0S Abstraction

,Collaboration ?

MS> Manfred Sprenger
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Das Dilemma fur den Endanwender

End-User Desktop

Enterprise Applications

M 5> Manfred Sprenger
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Google
Internet
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syvsteme :
43 AP Weiltere

Systeme

(nicht SAP)

e-Sales

Technische
Systeme

RP-Systeme

{nicht SAP) _a
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Anforderungen an ein Unternehmensportal

* Nur eine einmalige Anmeldung sollte erforderlich sein (Single Sign
On)

» Lediglich die fur die eigenen Aufgaben wichtigen Informationen
und Funktionen werden angeboten

» Suchfunktionen, um zusatzlich bendtigte Informationen schnell zu
finden, missen vorhanden sein

* Die Zusammenarbeit in Projekten sollte ermdglicht werden

 Winschenswert ist ein einheitliches ,Look & Feel” von
Applikationen

Kurz :

Die richtigen Informationen und richtigen Funktionen stehen dem
richtigen Bearbeiter an jedem beliebigen Ort zur Verfigung.

MS> Manfred Sprenger
EDV-Beratung

T4T Bremerhaven



Das SAP Enterprise Portal
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Aufbau des Portal Desktop
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Objekte und Objektzuordnungen

[@ iView

—l@ iView

MS> Manfred Sprenger
EDV-Beratung
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Rollen im Portal

« Mit der Installation ausgelieferte Administratorenrollen
= Administratoren flr die Organisation des Contents
= Administratoren flr die Benutzerverwaltung
= Administratoren zur Systemverwaltung des Portals

* Rollen fir Anwender verschiedenster Art
= Manager

HR-Mitarbeiter

CRM-Mitarbeiter

Stammdatenverwalter

MS> Manfred Sprenger
EDV-Beratung

T4T Bremerhaven
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Business Packages

Kampagnenmanagement, ....

Spezialisten

Personal-Einsatz, Budgets,

Manager Manager Self-Services

E-Mailing, Kalenderverwaltung,
Reisekostenabrechnung, E-Learning,

Business Packages

SARERterprisePoralimitimtalemGContent

M 5> Manfred Sprenger

EDV-Beratung
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Integration von SAP-Anwendungen

oAP Backend Systeme

SARENETprise Eoridl

SAP GUII’tirH'I'NI.—"‘?-

SAP Transaktion —
s crnne

SAP GUI fiar Windows =

SAP |AC
=] n?

iView

SAP BSP

SAP Web
SAP BW

Portal Component |
=1 mit U

M 5> Manfred Sprenger

EDV-Beratung
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Integration der Workitems des SAP Business Workflow

AR SAP Enterprise Portal 6.0 - Microsoft Internet Explarer

|J Efe Edit View Fpeorkes Jooks Hap
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I Entwicklung von iViews durch Kunden und Partner

 Anwendungen im Portalumfeld werden als Portal
Applications bezeichnet, die selbst aus Portal Components
(auf denen iViews basieren) und Portal Services (die Dienste
anbieten oder nutzen) bestehen.

o Zum Erstellen von Portal Applications stellt SAP das SAP
NetWeaver Developer Studio zur Verfigung.

« Zusatzlich steht das Portal Development Kit (PDK) zur
Verfligung. Es handelt sich dabei technisch um ein Business
Package (siehe http://sdn.sap.com)

MS> Manfred Sprenger
EDV-Beratung

T4T Bremerhaven
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Rollen und Funktionen im Knowledge Management

® Vercffent-
lichen

® Feedback geben ® Navigieren

e Bewerten ® Suchen

® Anmerkungen ® Subskription
® Diskutieren ® Zusammen-

Anwender arbeit

SAP

Enterprise
Portal

® Taxonomien
® Versionieren
® Berechtigungen

Crawlers
Connectors

Msv Manfred Sprenger

EDV-Beratung

T4T Bremerhaven
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Komponenten von Knowledge Management

SAP Enterprise Portal
Colilaboration
Collaboratich Launch Pad, CollaboraticniRooms;

Knowiedge Management

Unification

Portal Framework
Connector Framework

Web Lotus

i File TSNS WebDAV  Server Notes
¥4 party DMS Server Server

M 5> Manfred Sprenger

EDV-Beratung

T4T Bremerhaven
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Collaboration mit SAP NetWeaver

Flexible virtuelle

Arbeitsumgebung
fiir Arbeitsguppen

und Projektteam
— 1 Feedback
Sofortnachrichten " Ef',‘.:.“n“-.enta
Application Sharing ipti
+ ol = Subskription
SAP
° ®
3rd Party
Synchronous
Collaboration
Integration Integration

M 5> Manfred Sprenger

EDV-Beratung
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Beispiel

: collaboration room in XRPM

(globales Projektmanagement)

Howme: Pﬁfﬂﬁ.u.r;.lamganm I’mh:c.l Execution Prqecl Owerviewy  Resource Mamwnm xRPM .!u;liﬁlln mmum
Project Dashboard | Froposals | Project Anahtics: | Setfings

[kl

4
'_—';.,I EI Project Details

Project Info

| Froject Cyanus el [ Project Wame *  Cygnus | Project i L3001

: m KRl . Stakeholders | Aftachments | Commeris | Additioral Data
Priority 4

oo T—" | | —— [ Master Project | Taurus -

| Budget B | Schedue B

| subcstegory* | Marketing/Communications ¥ |

[Risk @  [stafing @ | Praject Type * Cancept *

+ Projact Detads

+ Financial Detais

» Phase Overview

» Tasks and Completion Stalus

= and e Staffin

» Creale projed! dependenciss
= Crele neve role

. ale new rofe fromt

» Link fo &xiernat ohjscis

| Technology Type iE‘ﬂS’E :‘]

Cevelop data mining andpredictivemodelingsoftwarethalintegrslessegmentation |« |
| Project Description  and profiing valustion responsemadeling andcrossselling features to soive

speciticmar |
| Lacstion * | Ehicaga, IL | | Geography  Morth America J Mesxico
| Priorty Hgh =
| Exvecution Status » | Started  x]
Project Phase [ Desian =]
Week - | Allocation Unit * [Hoursworked |

L-4

Project Collaboration

Gibt Ihnen die Méglichkeit, einen fir alle Projektmitglieder zuganglichen
,Workspace' bereitzustellen. Teammitglieder haben dort gegenseitig
Zugriff auf ihre Dokumente und Projektinformationen. Der Collaboration
Room steht ausserdem als Diskussionsforum zur Verflgung.

M Sv Manfred Sprenger

EDV-Beratung

T4T Bremerhaven
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Mobile Infrastructure

|
I mySAP PLM

Maintenance & Quality

E3
2
Financials
SRM E & Human Resources CRM

Corporate Services
Operations
Inverdons & Production

gijAP ERP gE mySAP
3
T

mySAP SCM

T —
SAP NetWezver

-.

Msv Manfred Sprenger
" EDV-Beratung
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SAP MI 2.5 : Runtime fur mobile Anwendungen

« SAP Ml 2.5 liefert eine plattformunabhangige
Laufzeitumgebung fur mobile Anwendungen :

» Lauffahig auf PocketPC2003, Win32,
Mobile Linux

= Enthalt eine User-Interface, die
Geschaftslogik und
die Datenspeicherung auf jedem Gerat

= Basiert auf Industrie-Standards (Java,
HTTP)

= Unterstitzt eine Vielzahl von Peripherie-

Geraten

Msv Manfred Sprenger
EDV-Beratung

£ i 1
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I SAP Ml 2.5 : Synchronisation

« SAP Ml 2.5 liefert die Mechanismen flr eine
Datensynchronisation zwischen mobilen
Endgeraten und den Backend-Systemen :

= Gesichert, verschlisselt, komprimiert
= Synchron und asynchron

= Delta synchronisation

= Konflikt-Management

= Benutzerspezifische Replikation

= Support mehrerer Backend-Systeme

MS> Manfred Sprenger
EDV-Beratung

-
&

|
iy
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Kapitel 2 : Information Integration

MS> e Spvenger
EDV-Beratung

T4T Bremerhaven
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Uberblick Information-Integration

MS)

Architektur des SAP Business
Information Warehouse

Business Content
Maoglichkeiten des BW-Reporting

Stammdatenharmonisierung mit SAP
MDM

Manfred Sprenger

SAP NetWeaver™
PEOPLE INTEGRATION

Multi channdl access

Portal Collaboration

INFORMATION INTEGRATION
Bus. Intelligence ~ Knowledge Mgmt

Master Data Mgmt

PROCESS INTEGRATION

Integration Business
Broker Process Mgmt

Composite Application Framework

APPLICATION PLATFORM
JZEE ABAP

DB and OS Abstraction

Wby ajohn 84

EDV-Beratung

T4T Bremerhaven
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Stammdaten-Management

* Wichtige Stammdaten, die flr systemubergreifende
Geschaftsprozesse und Analysen bendtigt werden,
werden in verschiedenen Systemen oft redundant
und nicht in kompatiblen Formaten gehalten

e Laut einer Untersuchung waren in einer
Artikeldatenbank im Bereich Retail nur etwa
35% der Eintrage aktuell korrekt gepflegt.
7 % der Artikel waren tberhaupt nicht im System,
48 % der Daten waren veraltet oder Duplikate.*

* Quelle : GMA SBT Pilot survey August 2000

MS) Manfred Sprenger
‘ EDV-Beratung

T4T Bremerhaven
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Harmonisierte Stammdaten

-

Legaey ™

]

ERP1

o

Manufacturing

MS> Manfred Sprenger

Einheitliche f Gemeinsame
Stammdaten-Basis
Harmonisierte Stammdaten

D Flexible und erweiterbare
Stammdatenprozesse

‘e-Procurament

Zentrale Stammdatenpflege
(one-stop maintenance)

D Zusammenhangendes
R Stammdatenwissen

Dublettenerkennung

D Synchronisierte Auswertung

Sty Systemiibergreifende
Prozesse
Beschleunigter Prozessablauf

Offen fur Anpassungen an die
lokalen Systembedingungen

EDV-Beratung

T4T Bremerhaven



SAP Master Data Management (SAP MDM 3.0)

Master Data Management

» SAP Enterprise Portal als Benutzer-
oberflache fur alle Szenarien und Proze:

 SAP Web Application Server als g
technische Plattform Bieitape i
* SAP Exchange Infrastructure (SAP XI) Service Layer ,__3?
. . . 23
fur die Verteilung der Daten mnm MDM'MDM o] (28
) ] ] Provisioning Layer A s pter Adapter Adapter g
« Technisch nicht zwingend, aber * wrwlr wr
betriebswirtschaftlich sinnvoll: c?r;t:;llntesrator * Exchange nfsstructr (1) |
Matr;rlnng e?i‘;;:gng ._ Integretion Layer Tmﬁﬁ%%aga

SAP BW fir das Ubergreifende Reporting

M5> Manfred Sprenger
. EDV-Beratung

T4T Bremerhaven
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Stammdatenkonsolidierung mit SAP MDM

o
&

g Client —
SAP
o

Cl
ient
g’_b non SAP

Client
non SAP

v
l

O
£

e
l

Client
SAP

: @@@ )

&
£

e

Client
non SAP

Msv Manfred Sprenger

Yy 2?2 v
= A
Matching

i =
ID Mapping

Prozesschritte

Laden der Stammdatenobjekte

Abgleichen der geladenen
Stammdaten zur Dupletten-
identifizierung

Bereitstellen der “ID Mapping”
Informationen basierend auf den
abgeglichenen Daten

Ausfuhren von MDM Analysen
fur die geschaftsweite Analyse
und Reporting basierend auf
konsolidierten Stammdaten

EDV-Beratung

T4T Bremerhaven
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Zentrale Stammdatenpflege mit SAP MDM

g‘\ Client

SAP [+
Do,

2

[
3 e
wio Lokale Client Zentrales
Fhege nonSAP ¥~ Anlegen
°o°@ [
Verteilung

A o ID Mapping
Client
ko] =

MS> Manfred Sprenger

Prozesschritte

Zentrale Erzeugung der
Stammdatenobjekte inklusive
aller Informationen, die spater in
den lokalen Systemen bendtigt
werden

Verteilung der zentral gepflegten
Stammdateninformationen als
individuelle (lokale) Objekte, so
wie sie in den lokalen Systemen
definiert sind

Lokale Nutzung der verteilten
Stammdaten. Keine lokale
Pflege der Stammdaten

Ausfuhren von MDM-Analysen
fur die geschaftsweite Analyse
und Reporting basierend auf
konsolidierten Stammdaten

EDV-Beratung

T4T Bremerhaven
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Harmonisierung von Stammdaten mit SAP MDM

O
o

| .

AN,
Om
B
__ﬁ!-:fﬁ__
Lokales
Anlegen
e,
Zentrales
Lokaler Anlegen
Verglelch .~ = | sssesefiees
AR 0
e " ¢
s Matching &
L ID Mapping
A
A
([ ¥ Coe Verteuen

g Client

MS> Manfred Sprenger

Prozesschritte

Lokale Erzeugung von
Stammdaten innerhalb der
Stammdatenumgebung des
lokalen Systems (Clients) und
Verteilung der globalen Attribute
an das MDM

Zentrale Erzeugung der
Stammdatenobjekte (beschrankt
auf globale Attribute der
Stammdaten)

Kontinuierlicher Abgleich der
globalen Attribute basierend auf
den “ID Mappings” der
Konsolidierung

Lokale Vervollstandigung der

Stammdaten in der lokalen
Umgebung

EDV-Beratung

T4T Bremerhaven
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I Neue MDM-Produkte

« MDM
= Enthalt nach wie vor MDM 3.0

* Beinhaltet auch MDME 4.0 (Interaktives Matching
und Cleansing, Product Content Management,
Web Publishing und Print Catalog Publishing)

« MDM PCM (Product Content Management)

« MDM Print
« DMD GDS (Global Data Synchronisation)

Ramp-Up Start Dec 04

| Content Managemnt _
SAP o
NetWeaver™ " modeling

—

M5> Manfred Sprenger
. EDV-Beratung
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Kapitel 3 : Process Integration

MS> e Spvenger
EDV-Beratung

T4T Bremerhaven
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Uberblick Process-Integration

SAP NetWeaver™

» \Welche Vorteile bietet der Einsatz von
SAP XI?

* Aus welchen Komponenten besteht die
XlI-Infrastruktur ?

* Wozu dient das System Landscape
Directory ?

* Welche Anwendungsmaoglichkeiten
bieten der Business Workflow und das
cc-BPM ?

Composite Application Framework

MS> Manfred Sprenger

PEOPLE INTEGRATION

Multi channdl access

Portal Collaboration

INFORMATION INTEGRATION

Bus. Intelligence  Knowledge Mgmt

Master Data Mgmt

PROCESS INTEGRATION
Integration Business
Broker Process Mgmt

APPLICATION PLATFORM
JZEE ABAP

DB and OS Abstraction

Wby ajohn 84

EDV-Beratung

T4T Bremerhaven

32



Typische Systemlandschaft

Unternehmen X EXTERN

Vertrieb IT F&E Personal Finanzen Produktion

=l Portal

WMarkiplatz-
et 5

wtranet A RI3ERE A ﬂW&ﬂdlll"_lg: Aukbion
lerger, .

Programimp=atng Lieferanten-
(Eigenentuicklung) ) = system
T e Y

— Do
B e - —
T:;::;r Wokn “ﬁawhnuse Kunden-

Collabo:

i Intranet

‘system
CRIM

- _ _ LUl

Exchiange HILEIT- It - menten:

Infrastrik= == % o1 2 | manage-
Hir - ment

Lieferanten-

M 5> Manfred Sprenger

EDV-Beratung
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Integrationsansatze vor SAP Xl

Internet/Intranet
Szenarien
ALE
BWISAPOIQRM,... ITS /WEB / Szenarien
zenarien SAP BC
BAPI, Idoc, RFC, Messaging, BAPI,

XML, ITS Idoc, XML
Desktop/Office Zusatzprodukte/
Szenarien Subsysteme
MAPILITS, SMTP, EDIFACT,
BAPI, RFC, HTML,RFC, XML,

Controls, XML ITS, RFC, IDoc, RFC, T.911, IDoc

BAPI XML

Alternate Non-SAP
Frontends Szenarien

Msv Manfred Sprenger
EDV-Beratung

T4T Bremerhaven
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Integrationsansatze im Vergleich

Enterprise Resource
Planning

Inter-/lintra-Enterprise
Co-operation

Collaborative
Business

Integration durch ein
einziges, zentrales
Datenmodell

Mit der Anzahl der
Systeme stark
ansteigende
Komplexitat

[

Zentrale Ablage des
Integrationswissens,
nur wenige Punkt-zu-
Punkt-Verbindungen

MS> Manfred Sprenger

EDV-Beratung
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Nachrichtenaustausch

Message

Message-Header

; Message-Attribute

z.B. Sender, Modus (synchron/asynchron)

T
L

Payload ( Geschaftsdaten
1.Attachment A
2. Attachment

- Beliebige Anhange

N.Attachment

MS) Manfred Sprenger
_ EDV-Beratung
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Komponenten von SAP Exchange

Shared Collaboration
Knowledge

Design Configuration

Integration Integration
Repository Directory

rt

Gystem Landscape DirecturD

Execute Collaborative
Business Processes

Runtime {

Integration Server

3 Party and
Messaging Systems

SAP Systems

Integration Business Additional

Markeiplaces
Engine Process Integration i
Engine Services

SOAP
Plain HTTP

S— Partner E co-System
Runtime Workbench (additional 3rd Party

Adapters and Industry
Standards)

MS> Manfred Sprenger

EDV-Beratung
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Das System Landscape Directory

:

i Xl-Landscape

i Technical

: Landscape

i :

: Software- Komponenten-
; Komponente Information

] 2

______________________________________________________________________________________

M 5> Manfred Sprenger

EDV-Beratung

T4T Bremerhaven
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Anbindung unterschiedlicher Systeme an SAP Xl

WebAS >= 6.20 nkale Integration WebAS >= 6.20
ABAP oder J2EE Engine erzeugt/ ABAP oder J2EE

RFC-
Adapter SAP <=4.6

P - IDoc-
e — ,1 e Adapter
Datenbank ey ==

Msv Manfred Sprenger
= EDV-Beratung

T4T Bremerhaven

39



Beispielszenario

System (Rolle 1) System (Rolle 2)
Prozessschritt
Einzelflug
buchen
mit asynchron
A'—‘SQ_E‘“QS“ Prozessschritt
schnittstelle L3 Flug buchen
und
Bestiitigung
schicken
mit
Prozessschritt Eingangs-
Bestitigung Schnittstelle
it asynchron i
Eingangs- Ausgangs-
schnittstelle

MS> Manfred Sprenger

schnittstelle

EDV-Beratung
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Integration Builder : Design - Integrationsszenario

K Degign: Integration Builder (PWDFOI21_X3K 1)
umu thﬂnn warmuqu qunbm HE&

.immmslnmn Knrm

Business Scenaio  Component\View Bearbeltan  Ansicht E]E"ﬁ'—'-

i oo ¥ Clrr ae
= ﬂ hﬂphmmmmmwnq Sioafiario siiuipes
' Business-Scenanios & Prozesse [+ Hame SingleflightSooking
¥ 8 Business Scenarios Harnensraum Ihtte s 3p combdiaTremeligancy
i et Soware-Komponenternarsion  SAP BASIS 6.40
aikin

3:,;Fuwmmﬂ," Bouehteibing gingle Flight Becking (only Tor use in X Derno)

CheckFlighiSeativallabiliy % p. | Componantiiew-Nams  ABAP_Prowy 2 ASAP_Proxy |

MergeginpleConfamations_BPE - . .

B SAPWEB AS SAPVER AS

Splithulspler BO_BPW
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Integration Directory : Sender- und Empfangersysteme

Sender- A Empfanger-

Business- . Business-
System _ o System

&

Business System A Business System B

Eingangs-
Schnittstelle

=

Software- Software-

Komponente 1 Ausgangs- Komponente 2
Schnittstelle

Msv Manfred Sprenger
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Integration Server

Pipeline
Nachricht Logisches Technisches Mapping Nachricht
Routing Routing
Header: Header:
Logischer Empféanger
Sender Adresse
[ - o
Payload: Payload:
Sender- Empfanger-
Dokument Dokument
Fra frs
= i &
Routi Mappi
(s ) ([ emene ] ([N

Integration Directory
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Business Process Management in SAP NetWeaver

SAP NetWeaver™
PEOPLE

Multi channel access
Portal
Collaboration

INFORMATION

Knowledge Mgmt
Business Intelligence
Master Data Mgmt

PROCESS

Integration Broker
Business Process Mgmt

APPLICATION
J2EE
ABAP

DB and OS5 Abstraction |

m = Message/ Document

w = Workitem
O = Adapter

MS> Manfred Sprenger

Ad-hoc Workflow

UWL

Cross{Component BPM

Business Process Management

— OO

SAP Business Workflow

Human Interaction
Collaboration

Inter-Application
Process Automation

Intra-Application
Process Automation

EDV-Beratung

T4T Bremerhaven

44



Cross-Component BPM

integration Builder

Integraton
Directﬂr_y

(Referenzen)

Integration

Integration Server

T Execution | ¥

Process

Process / Message Store

Repository

Process Editor

M5> Manfred Sprenger
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Kapitel 4 : Solution Management

MS> e Spvenger
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Implemenation of Solution Monitoring

SAP solutions = System monitoring
= SAP methods & tools » Business process monitoring
= Global rollout = Central system administration
= Customizing sync. = EarlyWatch Alert / SL reporting
» E-learning mgmt. _ = Solution reporting
» Test management \on
\ o)
0‘0
& o)
¢ %
Upgrade of ___4 E’ CORE <. e — Service Desk
SAP solutions = BUSINESS O _
- | » Best Practices
= SAP methods & tools PROCESSES, o for messaging
* E-learning mgmt. » |ntegration of
» Test management ¢ 3rd-party help desks
0/ » Solution Manager
”QZ;wlld @) Diagnostics
Change Request J T— Delivery of
Management SAP Services
» Follows ITIL standards * Onsite/remote delivery
* Maintenance processes » SAP Safeguarding
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All systems All business processes

All training \ / The entire documentation

information

All maintenance

oo S +«——— All test information
-SAP'
SO LUT[GN
All service planning, All customer
deliver ad follow-up ——» MANAG ER +—— developments and
information functional enhancements

All change \ All incident and

information / \ problem information
All monitoring data

All service level information

Msv Manfred Sprenger
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E SAP W ( Customer )

| SAP Consulting

A Solution
J landscape

SAP Service

Marketplace =)

oF an

L W gaw 0w
e
,_‘_” e

SAP Solutlon

Service Infrastructure

Application mfanagefment

\ 4

SUPPORT -
ORGANISATION (CcCC)

SAP Partner

h
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MS> Manfred Sprenger

Implementati

Implemenation of
SAP solutions

= SAP methods & tools

= Global rollout

* Customizing sync.

» E-learning mgmt.

on of SAP solutions

Solution Monitoring

» System monitoring

* Business process monitoring

» Central system administration
= EarlyWatch Alert / SL reporting

= Solution reporting

» Test management \@{\on
AN o)
& Pe)
$ 3

Upgrade ‘ff —e g— S <. o — Service Desk
SAP solutions £ BUSINESS O _

b | » Best Practices
» SAP methods & tools PROCESSES, o for messaging

= E-learning mgmt.
= Test management

Change Request
Management

= Follows ITIL standards
= Maintenance processes

» |ntegration of
3rd-party help desks
= Solution Manager

(@)
o"ie;.? U.l!ld o) Diagnostics

—T T— Delivery of
SAP Services

= Onsite/remote delivery
= SAP Safeguarding
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T4T Bremerhaven

50



Project Business . _
>Pfeparatinn> Blueprint >C°“ﬁ9“fﬂ“ﬂ"> Testing >

Def o Configure
€line project ' pefine customer processes

olution based o Test processes

Set up system §| SAP processes
landscape

Synchronize
Cust. settings

Project Administration -
Issue Tracking / Monitoring / Repurting-

Roadmaps

SAP Solution Manager

Msv Manfred Sprenger
EDV-Beratung

T4T Bremerhaven

51



B Implementation Roadmap for mySAP Business Suite

¢ Target Group: Project Managers, Functional Implementation Team
(Application Consultants)

¢ Milestone/synch points concept and alignment of support services

B Solution Management Roadmap
¢ Target Group: Technical Implementation Team (Technical Consultants)
+ Milestone/synch points concept and support services aligned

B Global Template Roadmap:

¢ Target Group: Program / Project Managers
¢ Roadmap content adapted to SAP Solution Manager usage

B Upgrade Roadmap

¢ Bundling SAP's knowledge and best practices for the entire upgrade
procedure for an entire system landscape from a functional and technical
perspective

MS) Manfred Sprenger
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Order to Cash

Business
Process
Template

Mobile Sales

Select your Business Scenarios and

Internet Sales v 5
according Business Process Templates

Add Business Process Steps from
the Business Process Repository to
your Business Process Template

Business Process
Repository

Get a graphical display of your component-

specific or cross-component scenario

M S) Manfred Sprenger
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B Configuration of process
requirements, specified in the
Business Blueprint

~N
B Automatic assignment of \_l
customizing links and test cases
B Assignment of customer specific
learning material

Assignment of iearming
material
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Two components of Customizing Synchronization

Distributing Customizing

From one to multiple target
systems and components

Automated customizing
distribution possible

Use to distribute defined set
of customizing between
components

CUSTOMIZING DISTRIBUTION

MS> Manfred Sprenger
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U Automatic Customizing Distribution in Detail

o Notify Solution Manager

about customizing changes

Time zones Save customizing into
Transport zones transport request
Currencies

Customer groups
SAP o Map source into target customizing
Solution after importing changes

Manager

e o Send target settings
to target system

—

o Generate distribution logs

Time zones
Transport zones Activate BC Set and write target
EmrEncies settings into transport request

Customer groups

Msv Manfred Sprenger

EDV-Beratung

T4T Bremerhaven

57



Test
Management

Test
Execution

SAP CRM

Create Sales Order

Configure Products

—

P Determine Conditions

—

e

[ Replicate Order

[ Order Confirmation

[ Maintain Status

]
)
|

Availability Check

SAP ECC

Credit Check

-[ Receive Order

SAP Solution Manager \

M 5> Manfred Sprenger
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Manfred Sprenger

Changes require training of the different
parties involved (e.g. end users)

Set-Up efficient end-user
training strategy with e-Learning

Create e-Learning materials

Organize /| categorize
e-Learning materials

Prepare e-Learning Materials

for specific user roles

Distribute e-Learning
Materials to end users

Execute e-Learning

Analyze results & feedback

T4T Bremerhaven



MS> Manfred Sprenger

Solution Monitoring

Implemenation of Solution Monitoring
SAP solutions » System monitoring
= SAP methods & tools * Business process monitoring

» Central system administration
= EarlyWatch Alert / SL reporting
= Solution reporting

» Global rollout
* Customizing sync.
» E-learning mgmt.

" Test t aon
est managemen '@‘ o
0’(\
& 0
2 %
Upgrade ‘ff —e g— e <. o — Service Desk
SAP solutions £ BUSINESS O _
b | » Best Practices
» SAP methods & tools PROCESSES, o for messaging
= E-learning mgmt. » |ntegration of
= Test management 3rd-party help desks
(o) = Solution Manager
o"ie;.? U.l!ld o) Diagnostics
Change Request —T T— Delivery of
Management SAP Services
= Follows ITIL standards = Onsite/remote delivery
= Maintenance processes = SAP Safeguarding

EDV-Beratung
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“Old” concept is not extendable
to the new world

B Increasing number of
components (R/3 + CRM + 3rd-
party + ITS + ...)

System
administrator

B Many new components have
their own individual

administration and monitoring
tools

B Exploding costs for training,
implementation and operations

SAP Service SAP Active
Marketplace Global Support

MS> Manfred Sprenger
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Solution Landscape

(e.g. to monitor core
business processes or to

report system KPIs)

System 1
administrator

Central
Monitoring
Instance
___________________________ R
SAP Service SAl'.l'.-‘:l ::;;ve
Marketplace Support

Msv Manfred Sprenger
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Automatic Email

! Business Process Monitoring Process Description
reporting an alert e

from Implementation/
Upgrade Project

o e i = E
T el geie e R Ane e |
i U m— i s 3 K e

S e R
R e ey ey

[ el Rl

" 61T G L S T, DR

e s Dt s < B Tl

Service Desk message
in case of alert

automatic or manual I — x| = 3

( ) - Fa Monitoring tasks, Error Handling
Y ————— and Escalation Paths for the
I rg BN R e | A e - ILLEJ;;(I

monitoring

Direct link to analysis trans-
actluns in satellite system

Integration with System Monitoring
(Status of Hardware, Software and
Business Processes in one screen)

(W] @i[m  Staus: SW- @ HW: (0 BP-E
Date [Time. Subabied | Aed Wessage. - o
'|1.-l B8 008 j001 1 [in appleatos g 10 i L

~
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MS> Manfred Sprenger

Service Desk

Implemenation of
SAP solutions

= SAP methods & tools

= Global rollout

* Customizing sync.

» E-learning mgmt.

L

* Test management ,‘@\:\on
o> o)
o)
&
Upgrade of - e a CORE
SAP solutions _E_ BUSINESS
= SAP methods & tools PROCESSES
= E-learning mgmt.
= Test management
(o)
%
821wpdo
Change Request —T T—

Management

= Follows ITIL standards
= Maintenance processes

Solution Monitoring

» System monitoring

* Business process monitoring

» Central system administration
= EarlyWatch Alert / SL reporting
= Solution reporting

» Best Practices
for messaging

» |ntegration of
3rd-party help desks

= Solution Manager
Diagnostics

LA
o -
'g- &—+— Service Desk
e
o

Delivery of
SAP Services

= Onsite/remote delivery
= SAP Safeguarding
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SAP

SAP Service Marketplace

Customer

SAC

SAP Service Marketplace

Customer

MSD Manfred Sprenger
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Creates M : .
mﬂ Solution Segﬂmu-i:w SAP Service
Support Marketplace
1 - Eﬂ_—_"‘.
A:
2 =@
Tl

w | EH

Solution

SAP sttem
o —— SAP

| et r— -
'__—— Solution Mﬂnager3 _
ey ey o —— - or SAP Note Database

Service Proc

Forwards Message

3

g
ErTs
e
.

Solution
Database

+....[rovides Solution, ..~
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MS> Manfred Sprenger

Delivery of SAP Services

Implemenation of
SAP solutions

= SAP methods & tools

= Global rollout

* Customizing sync.

» E-learning mgmt.

L

Solution Monitoring

» System monitoring

* Business process monitoring

» Central system administration
= EarlyWatch Alert / SL reporting
= Solution reporting

. \on
Test management \a\.\o o
0’(\
& 0
) e,
Upgrade of —e g— e ?')..".‘ e— Service Desk
SAP solutions £ BUSINESS O _
b | » Best Practices
» SAP methods & tools PROCESSES, o for messaging
= E-learning mgmt. » |ntegration of
= Test management 3rd-party help desks
(o) = Solution Manager
o"ie;.? U.l!ld o) Diagnostics
Change Request —T T— Delivery of

Management

= Follows ITIL standards
= Maintenance processes

SAP Services

= Onsite/remote delivery
= SAP Safeguarding
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Solution Support Services i
Customized _ i
Offerings Premium Support: SAP MaxAttention
Price Safeguarding Solution Management Empowering
Safeguarding for Optimization SAP Operations Competence
List Implementation Performance Assessment
SAP Safeguarding for Solution || Application Integration SAP Oper_atinns Competence
Offerings Improvement System Administration Empowering
Safeguarding for Upgrades Data Volumes Empowering Workshops
Testing Services to support the
: implementation of SAP
Early Watch Reporting Solutioh Manager
SAP Online Knowledge
Products

SAP Maintenance Contract (Standard Support)

Administration and Automation; Access to Best Practices; Empower CCC; Proactive Remote

Services; SAP Software Upgrades; Monitoring for systems and core business processes;
problem resolution; global 7x24 problem resolution; global 7x24 escalation procedures

Msv Manfred Sprenger
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Change Reguest Management

Implemenation of
SAP solutions

= SAP methods & tools

= Global rollout

* Customizing sync.

» E-learning mgmt.

L

Solution Monitoring

» System monitoring

* Business process monitoring

» Central system administration
= EarlyWatch Alert / SL reporting
= Solution reporting

. \on
Test management \a\.\o o
0’(\
& 0
) e,
Upgrade of —e g— e ?')..".‘ e— Service Desk
SAP solutions £ BUSINESS O _
b | » Best Practices
» SAP methods & tools PROCESSES, o for messaging
= E-learning mgmt. » |ntegration of
= Test management 3rd-party help desks
(o) = Solution Manager
o"ie;.? U.l!ld o) Diagnostics
Change Request —T T— Delivery of

Management

= Follows ITIL standards
= Maintenance processes
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SAP Services

= Onsite/remote delivery
= SAP Safeguarding
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SAP‘s vision of application management includes all types of
application changes

m Emergency corrections
B Periodic maintenance
B Implementation and upgrade projects

ITIL-Scenario Change Management

Registration and Monitoring and

Classification Planning
Approval , Building
Change - ¥
Authorization and | Mnnitnring | g
Testing

Implementation

Evaluation / Post

' Implementation Review Implementation

Program/
Project

Manage-
ment

M 5> Manfred Sprenger
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SAP Solution Manager

m Management of all
change requests

m Change request
categorization

m Change
documentation

W Approval
workflow

m Status reporting

m Complete change
history

Msv Manfred Sprenger

m Project planning
& budgeting

mProject
documentation

m Customizing &
Development
(Specifications)

m Test management

LLLT

m Customizing &
Development
(Realization)

B Test execution

B Seamless
integration into
TMS

m Transport
scheduling

m Transport
tracking
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MS> Manfred Sprenger

Upgrade of SAP solutions

Implemenation of Solution Monitoring
SAP solutions » System monitoring
= SAP methods & tools » Business process monitoring
» Global rollout » Central system administration
= Customizing sync. = EarlyWatch Alert / SL reporting
» E-learning mgmt. : = Solution reporting
» Test management a\.\on
™ o)
0’(\
& o)
2 %
Upgrade of | o g' CORE . e — Service Desk
SAP solutions £ BUSINESS O _
b | » Best Practices
» SAP methods & tools PROCESSES, o for messaging
= E-learning mgmt. » |ntegration of
= Test management 3rd-party help desks
(o) = Solution Manager
o"ie;.? U.l!ld o) Diagnostics
Change Request —T T— Delivery of
Management SAP Services
= Follows ITIL standards = Onsite/remote delivery
= Maintenance processes = SAP Safeguarding
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SAP Solution Manager Upgrade Services

Upgrade Roadmap —-1--- SAP Downtime Assessment
E-Learning Management ,,*” _.-}--- SAP Modification Clearing Service
Test Management e Pl _ SAP Test Management

‘[~ Optimization

SAP Solution Manager
as Service Platform

Change Management

Modification adjustment / New functionality [ [l Test organization and execution

Technical upgrade (Downtime) & preparation [ End-User training

Hardware upgrade Project management

Msv Manfred Sprenger
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Project
Preparation

‘ . ‘ Upgrade Roadmap

Final
Preparation
for Cutover

Production

Futover & Support

Upgrade Upgrade
) Blueprint Realization

Define upgrade
project

Analyze as-is
IT landscape

System
Landscape
Reporting

Define exist.fto-be

core processes Configure new " Solution
processes Delta training Upgrade
Verify existing Test processes

testing matenal

Identify new Compon. upgrade
processes and IMGs, identify
delta functionality upgrade-relevant

config. settings

Plan and execute
tests

Create/use e-Learning material/
Learning Maps

SAP Solution Manager — Supporting upgrade features

Issue Tracking / Monitoring / Reporting
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